Muc tiéu nghé nghiép

* Muc tiéu ngan han: Mong muén dugc lam viéc trong méi trudng chuyén nghiép
dé tiép tuc phat tri€n chuyén mon, tham gia truc tiép vao céac du an thuc t€, nang
cao tu duy hé thong, t6i uvu hiéu nang va chat lugng san phdm, dong thoi déng gop
gia tri thiét thuc cho doanh nghiép.

+ Muc tiéu dai han: Trong 3-5 nam téi, hudng téi trd thanh Laravel Developer vimng
chuyén mén, cé kha nang thiét ké hé théng, dan dat ky thuat trong nhém va ting
budc dam nhén vai trd Team Leader, d6ng gop bén virng cho su phat trién lau dai
clia cong ty.
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Ki nang
Hé théng quan tri & van hanh ndi bd:
PHP/ Laravel » Tham gia phat trién va bao tri cac hé théng backend phuc vu van hanh ndi bo va
website cong ty.
« Xay dung cac module quan tri: ngudi dung, phan quyén, néi dung, game
* Phét trién hé théng thdng ké va bdo cdo dir liéu cho hoat déng kinh doanh: DAU,
NRU, Payment, Revenue, LTV, ...
« Ap dung Queue, Cronjob d& xtr ly di¥ liéu nén va cai thién hiéu n&ng truy van
* Thiét k& va trién khai RESTful API phuc vu frontend va céc hé théng lién quan.
« X ly logic nghiép vy, t6i uu truy vdn MySQL nham cai thién hiéu ndng hé théng.
Tech Stack:s
+ Laravel, Queue, Cronjob, MySQL, RESTful API, Git

HTML/ CSS

VuedS

ReactJS

Mysq|, Git

Hé théng cham séc & ho trg khach hang:
Bootstrap, Tailwind * X4y dung chirc nang tao va quan ly ticket ho trg.

] « Trién khai tinh nang chat thoi gian thuc gitra khach hang va nhan vién.
e * Thong ké, bao cdo dir liéu cia CSKH
* Tools follow User VIP, follow User méi
[ '
Tech Stack:
|
Giao tiép, kién tri, trach nhiém Landing Page & Website cong ty:

- Xay dung hé thong website theo hudng module héa, méi module tuong tng véi mot
website/landing page doc lap.

. < .. « Thiét ké céc luong xtr ly ding chung (routing, layout, auth, cau hinh, xt& ly dir liéu) ap

Danh hleu va gial dung cho toan bd hé théng.

thué’ng * Mbi module cé controller va logic riéng dé dé dang tuy bién theo tirng chién
dich/su kién.

- Lam viéc truc tiép vdi thiét ké trén Figma, export va toi wu tai nguyén giao dién.

 Pam bdo giao dién ding thiét k€, t6i wu hiéu nang, kha nang hién thi da thiét bi.

2023  Tét nghiép loai xuat sac * Phdi hop 1am viéc nhém, quan Iy source code bang Git, ti€p nhan va xtr ly bug theo

phan cong.

2024  Danh gidi nhan vién trién vong
clia ndm




Sa thich

Pam mé tim toi, kham pha cong
nghé

Thich thé thao: bong d4, chay bd

Xem thaoi su, tin tuc

Tech Stack:
« Laravel, HTML/CSS, JavaScript, TailwindCSS, Figma

HELPDESK TICKETING SYSTEM - 12/2025
Loai du an: Du an ca nhan

Vai tro: Full-stack Developer
Link Github:
* https://github.com/huutham1412/crm-helpdesk
« https://github.com/huutham1412/crm-helpdesk-frontend
Mo ta: Hé thong quan ly hé trg khach hang full-stack véi real-time communication, hé
théng danh gia chat lugng, va phan quyén linh hoat.
Tech Stack:
+ Backend: Laravel 12.x, Laravel Sanctum, Laravel Reverb, Spatie Permission
* Frontend: Vue 3 (Composition API), Pinia, TailwindCSS, Vite
+ Database & Cache: MySQL, Redis
* Cloud & Integration: Cloudinary (CDN), Telegram Bot API, Websocket
Features chinh:
+ Authentication & Authorization: Laravel Sanctum, Role-based access control
(Admin / CSKH / User)
« Ticket Management: CRUD, auto-generate ticket code, priority levels, status
workflow, auto-assign cho CSKH déu tién phan héi
* Real-time Chat: WebSocket véi Laravel Reverb (typing indicators, read receipts,
internal notes)
+ SLA & Escalation: Tu dong monitor response time, two-tier escalation, Telegram
alerts
- Rating System: 1-5 sao (half-star support), tracking CSKH performance
« File Attachments: Upload Cloudinary, image preview
+ Canned Responses: Predefined templates véi dynamic variables
({customer_name}, {ticket_number})
* Notifications: Real-time notifications & Telegram bot integration
« Activity Logging: Audit trail toan bd user actions, field-level change tracking, CSV
export
+ Admin Panel & Dashboard: User/Role/Category management, SLA tracking,
analytics, CSKH ranking
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