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SUMMARY

- I'm a Backend Software Engineer with 4 years of experience in software development.  I have hands-on experience in custom module and
extension development, REST API and GraphQL integration, theme customization, third-party service integration, and performance
optimization.
- With my knowledge of PHP, I enjoy solving back-end problems and creating the best user experience for users. Always eager to learn,
improve, and contribute to projects that challenge both creativity and technical depth.

EDUCATION

Posts and Telecommunications Institute of Technology July 2017 - May 2022

Major: Information Technology

SKILLS

Programming languages: 
• PHP
• JavaScript, Knockout.js

Version Control:
• Git

Frameworks/Platforms:
• Magento 2
• Laravel

English:
• Upper-Intermediate (B2)

Database:
• MySQL, PostgreSQL
• Elasticsearch, Redis

Soft Skills:
• Time management 
• Able work independently
• Researching ability

Others:
• Experienced with RabbitMQ, Kafka, Docker
• Experienced in working with Microservice architecture

WORK EXPERIENCE

Viettel Construction  May 2025 - Present

Software engineer

Project: AIOService,  AIOSmart.
Description:

• AIOService – On-demand technical service platform for home appliance repair and maintenance, solar installation, and IT
services. Domain: https://aioservice.com.vn/

• AIOSmart – E-commerce and installation platform for smart home devices, cameras, Wi-Fi systems, electronics, and solar energy
solutions. Domain: https://aiosmart.com.vn/

Team Size: 3 members.

https://aioservice.com.vn/
https://aiosmart.com.vn/


Responsibilities:
• Built and optimized multi-channel price simulation, reducing price calculation time by 30% and improving consistency across sales

channels.
• Created a Kafka integration module to synchronize and push data in real time to the Kafka message broker.
• Updated, optimized, and simulated promotion programs to ensure accurate discount application and improve campaign performance.
• Built a centralized logging and monitoring system to track API requests/responses for each department, enabling technical teams to

pinpoint issues, identify root causes, and troubleshoot more efficiently.

SmartOSC Nov 2021 - May 2025

Software engineer

Project: LG
Description: LG's online sales website and admin panel in many countries. Domain: https://www.lg.com/
Team Size: 5 members (scope 200 members in the project)
Responsibilities:

• Developed customized shipping and building information templates tailored to country-specific requirements.
• Designed and implemented email templates optimized for customer engagement.
• Utilized GraphQL to enhance checkout cart features, improving both user experience and system functionality.
• Migrated data from legacy systems to the new platform, ensuring data integrity and continuity.
• Provided customer support for troubleshooting issues related to the migration and system upgrades.
• Monitored project progress, enforced quality standards, and delivered detailed reports to senior management.
• Continuously learned and applied new technologies while optimizing existing solutions in alignment with company goals.

Project: Swim 
Team Size: 16 members
Description: A web app used by the company operators to manage containers on board and customer bookings containers, manage the
booking, and manage payment
Responsibilities:

•  Developed new features and fixed bugs to ensure smooth and reliable application performance.
• Supported the enhancement of the database schema, improving performance and scalability.

GHTK 
 - 2021

Part-time Internship

- Participated in the MasterDev Program Session 3
- Learn web development, do work according to the Scrum process, and know about web security.
- Completing the final project: 
      + Member: 4 people.  
      + Technologies: Laravel 8 / PHP 8 / MySQL 5.7 / Websockets. 
      + Link: https://github.com/quanganh811/HappyLunch

NashTech 
 - 2021

Part-time Internship

- Internship under the school's program, concurrently participating
- Training 1-1 with the company's mentor.
- Complete basic learning tasks: Laravel, Docker, SSH,...
- Final evaluation score: 9/10.

INTERETS

• Playing badmintion, traveling and exploring new thing.
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