La sinh vién cudi nam 3 truéng Pai Hoc Kinh t€ Quéc dan chuyén
nganh Cong nghé tai chinh va c6 kién thitc can ban vé phan tich
di liéu bang cac ngdn ngir 1ap trinh va excel. Mong mudn duge
thuc tip 6 vi tri business analyst dé ciing cd kién thirc chuyén

mon.
bgng Minh Khné Sdt: 0396868195
Thyc tap sinh Business Email: dangminhkhue2004@gmail.com

Analyst
Ha Noi, Viét Nam

Hoc vin

Truong Pai hoc Kinh té Qudoc dan (NEU)
Nganh Cong nghé tai chinh (fintech) * 10/2022 - Nay

Ky nang chuyén mén Ky nang mém

« Biét kién thtic 14p trinh co ban vé ngdn ngit 1ap  Linh hoat, dé thich nghi v6i moi trudng maéi
trinh Python, Dev C++, R studio, SQL « Chit dong hoc hoi va tiép thu nhanh

« Cb thé sir dung Power Bl « Kha nang long viéc nhom va doc 1ap tot

« Théng thao cac phan mém Microsoft Office va  Giao tiép hiéu qua

cac tng dung ctia Google
C6 kha nang st dung tiéng anh luu loat (IELTS 7.5)

Khoéa hoc

Python and SQL for data science - by Scaler (2024)
Data Analysis with Python - by Freecodecamp (2024)

Kinh nghiém lam viéc

Thuc tap sinh kinh doanh (telesale)
Dai-ichi Life
9/2024 - 11/2024

Tuong tac qua email va dién thoai v6i trung binh 50 khach hang/ngay, cung cap thong tin chi tiét va giai
dap kip thai, gitp nang ty 1€ khach hang tiém nang 1én 15%.

 Tu vén chi tiét vé tinh nang san pham, giap khach hang hiéu rd hon vé sdn pham va dat dugc ty 1€ phan

héi tich cuc 30%.

Bién tip vién (editor)
Ybox (ToMo - Learn something new)
9/2023 - 5/2024

 HO tr¢ bién tp ndi dung va hinh thirc bai viét trén trang web trudc khi ra mit doc gia, gop phan lam tang

s6 lugng mat xem tang hon 30% trong thoi gian lam viéc.

« Chinh stra, nhan xét va chon loc 8 bai dich suu tam /tuan, gop phan céi thién ky nang cho cac thanh vién

dich thuét va ddy ti 1é chit lugng bai dang 1én hon 90%



Currently a 3rd year (junior) student at National Economics
University, majoring in Financial Technology and have basic
knowledge of data analysis using programming languages and

Excel. I wish to intern as a business analyst to strengthen my
professional knowledge.

M@ Khue Dang Phone number: 0396868195
Business Analyst Intern Email: dangminhkhue2004@gmail.com

Hanoi, Vietnam

Education

National Economics University (NEU)
Bachelor of Financial Technology (fintech) ¢ 10/2022 - Present

Technical skills Soft skills
 Basic programming knowledge in Python, Dev  Flexible and adaptive
C++, R studio, SQL « Willing-to-learn and fast-learning
» Capable of using Power BI » Capable of doing teamwork as well as working
« Well-versed in using Microsoft Office and Google independently
software o Communicate efficiently

 Procient in English (IELTS band 7.5)

Courses

« Python and SQL for data science - by Scaler (2024)
 Data Analysis with Python - by Freecodecamp (2024)

Working Experiences

Telesale Intern
Dai-ichi Life
9/2024 - 11/2024

« Interact with an average of 50 customers per day via email and phone, providing detailed information and
timely responses, helping to increase the rate of potential customers by 15%.

« Provide detailed consultation on product features, helping customers better understand the product and
achieving a positive response rate of 30%.

Editor Intern
Ybox (ToMo - Learn something new)
9,/2023 - 5/2024

» Edit content and format articles on the website before publishing, contributing to the 30% increase in
number of views during the working period.

« Edit, comment and select 8 collected translations/week, contributing to improving the skills of
translation members and increasing the quality rate of posts to more than 90%



